43 diste] =4 Qe Ao g A7

G e

o}
=

4 ©

i

Foisloll =ale) Alale) 24
el =4o) delsh e

) A = P

2) AN =4 A

3) olA] =4 A

4) Y2k g A

5) Wl #A] A

o)
5 98

oX

ue me R S

o

W

—

FElE 94 Aol A" JLeH o) okate] =4 (dispute) )& AP

* Agdigtn A

1) TSk Hedaka3ie) 224, 29} Ajo) ()7} ofe) Mol SM(tum)ol 2 =
BEE AoAHE Fde i) tigh BN GGy, ael Jo)rt =
Asti, gt AeziBe] 1 2ol =4e WY 92 288 Holzkn ola uf
AL AT (hgdel 22) =P 2] Wle) Sxtum)e] AA o)Soix|e A
o7l HEoll(dargel 220, BE Azle] BUA7} w=go was= AL ohnt
A2 9] EAtun)el 2F 2HE 238 e AL TN 4o ujx] An
(2114, ZN4 3)7F Bke AL oo,



296 =olmE3jAT (2003. 6)

. 2 e R FEe] F2HY =4 o] Y= WHelE
99 s2, E9st ge), Y4 Ojste] E50l BASE WL e =
B PE Yot wAL Fserd Hslo s, 4 & Uew Aok
e vlgas 28 Ao $5o) ojith AL AEAE)H B
Moz WS Roli B} U 43 olalg s, Teim me} A4
&% A7 BAE Sl BEAQ Holoh, BAE EAo] HiFA
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(1) 2h4 ;x M (ideational aspect)d)

B T U FoRse] FEnide] AR FA R A4
Ela= °];‘V—‘] FEES 7HIA. #d FRAA =AY YA SH
o] mAHE Atefell gt 14 (@A) o] th27] Wl =Ao] HAs=
AQE], 249 zpol7} Wd TR 2AFHD =R AR vz} F
AZEL Aleel tiE B4 Q1Ae Ff3kA 8ot a8n FhE E
€ T He gzl v dole AR X]4oE v)1sstA "ot
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ek 502 o] =49 s g FHAA Ve, 43t o
il 3 AR AAN =4 A A =4 Mg =4 de T F
Z3HA |

(2) BIAE M(textual aspect)

HAEE i3} Foas5e] Wyt $A13 22 (on-line) WAL 2N
AREE w3t 2Btk dAE HoMe =4 HFEo| YAEQ)
TZ(g3e] gl A8A FAEER], a8ln gAES] X7} ofd
=4 AL 7FeA 3heAE ARy 92E HolMe A HiE
T2 uA] BAE 222 o] =49 PEE Ve, BAd o
22§49 AR g9XE 4 HEkg FFHA "o
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o] opjat, @it *}EH— Hoh o 2 B7] 93 Al 2 (1gHR, daE3e] 84
DI 2 Wleke 2& JeZ] 9g Aol

6) T8} Holzk= g0l }\}-%?'in} T2 Ut} sAlgh EAE(text, textual) 7t Dl o
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(3) CHOl 2HA| M(interpersonal aspect)
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AMe AEAe] =48 AR ¢ i, B9 gigleAe =4S A%
ke 'FAA Y 9% Qo] Flo] &g 1Ex o)F W 3
ANMe =L AR AHe] 9459 9¥(burden of proof)'E 7}
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3} =50 FAIZ =Ao] s AL ofut, &, 44 dis) T3l
FELE 79 Ao|7t YERUAIEE, o] BE Ao] =0 R WHd= A
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slolxe] =L AE-SH HES T3 YHE THEFL 2)dh= A
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HAE 7hele e Fou|E dol7l wFolrt.

4, =49 ARE sA¢ AT FFEUE A AAT gis) 3o
59 A7 Al A& 7teke doldk. 53] f8 E3lxe ¥
(power) S 7H AR o] =49 w27t "He AL $Ake) szt
oAl A ®aith webd sk HAE Zo) M et Qe
Hole dE glol =L T2 e Ao) 37 F2 Mol

879, 44 digllXE 4% ZAVT =4 iy YA HAE
8784 v A7 971 e, Y diste] =AL FIg =g
flo] Fd5e 397t gk

4. 2% digtolx =39 d9 A

) AAN =4 7%
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A 48l AU 1 iz} oz F 7R BF F e A9
& 4 Aok sk BT o)y, & s i ol =4S el A
A7y = FoARA FA £ ARE G 2 e 444
), 83 Ao FAET 39 Mk AAle tht Fgo] mE EAo

8) Schiffrin(1985, 35%) .
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g8larzt she Megolrt. wekr FH) =3 Ak A7) F4E 3k
W3l AR, £ =4 M Ao 2312 I3 L) 44
"} 12)

A diztell M o] Ar =4 Mg tE i3} f3e A= it
o] 2t} B sk} B9l - EE diolMe i3}t Hojaise] o
& A (clgum, FEA, SHAF, A, RAA) o] B}ty wjF,
AR A =4 A, RAAY B =4 AF go] 9
I AFEE TS 4 Aok ol viEjA U dishlMe 9 Qo] F
B3lA] e7] W&o, Z4zte] AA]l =4 Agko] ojwdl 9o ALREHE
2 Bg3) 7FAE77F oo} vgt AdlAHoZ2 E(power)13)0] o3t
3t Fogzks FAQA =4 MRS ARSSIE, JEH2Z F(power)©)
2% 3l Ao 1A =4 HAFE AHEshe ez Bl

A distol A g} FeodxpEol AA =A) WS oj%A FAhE
11) 9 Ar = 758 Adshs AA =3 A2kl didide 25 978 58 &

&4 Aol

12) wf2br, Z2RY/5-4-1 0] "ZAARY/FH AR 9] 2ful opir},

13) olae] Ypower) & TR Aol 7t AT 434 A<l 2l RS
B X3t 28, Foldl ARtk A8A A7t o 239 e g
ARgIE, olZEH, ZALE ol5R2 & oAl 9 9T #u, ohixe jue
ofEo] BT 7HEE Bat o] F Algde] WA =g MY m), o]
AREBRe dof Aeke oA ZA (e A oaM) AMRE = Sl o} Ago)7|r
3*5 FEEoR FAsE A (A sad)el 2 e o] Hego] AgE R
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AE AR B 7FsAd U =4E dE o Hojd tdn 2
T} 14)

01 C: 3AAe] ojgA Euj/

02 B: ¢ €tke Alge] U g4, #9lo] ddha ot $77t

03 A: 2%/ Hthe AR Bol-

04 B: ¢t ¥ A 2ol Eo] UF- gol £ A Z2u|8. MeA dit 94
dater} o ke Uis.

05 A %4 (23 thE Jel A EolM 53 ojdsie Arde ksl

A AK. (32) REEAE BAlA.

06 B: mBE %3 A AT 2E 7L ARSI B2 = Al
wE 2%

07 A wolo] Sk 12 Hgke AE YR 878 < o, aRF
A7} YoIRE A opdd) A7t & SFRds Ui e o
BajoA,

08 B: Al MEAlMT ko] ol $- vk 2 Fofl shple.

09 A: od wxE vl Al ofd] glo} A7I7E (B: 53) /R,

o] =L FARE EHsker] 0] U Bol o4 AN B4
o] ojHthe F3% FAM BYo] 7hedithe FHIT] iy A
AT =9 I Fdol & =UsF sk (& 2)9 2tk

14) %9 7:Z]~c_- £ (tum) & FAIG} 281 % ks W} 2R 2R 4
Z—M g FANTT. e FA(hE)E AP} a8n - 2 59 EE
o)ZE ﬁ*]l’“:} oz}l Feizl Ax ]l olEely, Be d7Al ¥R, Cv a7
9] OMMC}.
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[£2] AN S8 =He| 2 x0| 32

7R B{lol Bbsdtt AN Bele) Asapd

1. <+ €che Algo] BrH02) - 2. 9ok AR grh03)
¢

1.1. &o] UF o] EtH(4) - | 3. F=H oJHEt: Eo] 9 ECH05)
v 3.1. ARle] BAHIE YR 878w o

L11. B3R go) Ecl06)— HoH07)
v 3.2. 717k} didelle ArH09)

L1111, B3] v Roje} B} B

o] £rH08)

(G 2)°14 &A% = gUKo], FAN Eo] Brhssigin F33t
= i3t Fozt B HAZ =49 998 F87in x4l FAE A
T8 A A(positive) =4 HLE TABIT Yok (15119111,
—~1111) ool ulaix FAH Bo] shssitka 24sh= o)) o
AAE A7) #4& H2H 02 YPesslnche Oig) 4z} B2} A
AlBhz =AES AeE dhbshs g 2 239 (negative) =4 gk
07 =4 Y3l o},

94 tishe JAt AYL B30 7 3k Uizt §80] o)) ujj- 5ol
e} Gzt BollAl ‘952 9% (burden of proof) = fict. webA s}
Fedak B7 WiEA] HA9) =4 Heke Algejol & Was At o
R i3} RS 3 (power) 2] 3}o)7} HA g F8olA, o] ot
U3} Fedz B7F B4 =4 Mge TABIEDE e HHAE
ot doz go] Y53 Y U3} Az A= F20 =4
S TABIE =39 $271 € 5 A Ago)a) 2o A3 =3
AgS TAHE avt Qe Aotk 2AY, YA Yalore g9
A7t AX =2 Heke] FAle] Fgal= 28 99lo] B T Ut
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3) vAl =4 A

AA =4 Ago] =4 AAE THshe AFgo|zhd, vA] =4 M=
& FAHQ Mot} 15) thal FqzEL =4S A e of
Zolr}7) YA A mjA] =4 A FARREE, ol PAl =4
Age T =4 JFEI vl gk f3d) gEH . ¢
B8 gigldae =N #28 IXE 3] A8 g 2E A
gt g9 Agko] LAY Eo] tiglolMe SRS Re AA] A
gF ‘o 9]& M HZ(special pleading)’, FZAI] Y 1 A,
‘A YA AF Fo| FAHETH16) oo vlsiA U ke =2 o
= iz 3 w0 vs) x& Alzre] w9 & =R HErF &
7] W], 9 el EAAHRA mA] =4 M Ve o
TH1T) TS U4} tigtelr BAF vA| =4 A PFo|r}18)

O =rpl mg] 227

wrhlo] 2}7) melg Ay P o BRE THARe|, 4 F
o] FAWR= AL FalE oA AuilA A7) Fde] dFE

T A, wAL APHA Fo) g Hw B
o] FAWA gho g} HeiRe =49 22t B 5 Aok
I 2 © AAH B =N &4 059 “WERAE BA
of7} o] =4 A%e FARE dolth. WEERES FAVE BUshe
o gl BYSo] B BA| Fo StolAw, WEEAT w49 %
Hol gopbil S ulgh Feia) Brh ANSHE b BEE 2AQ ¥l

15) ulfad, AN w4 Hego] Hefolgd, nlAl =4 e HeEoln,

16) o1& Al disiie Hze] wRellx £H] Folth

17) ol 94 Yzt e sk #389 714 (base)©]7] WEel7|= st B st
U E9] tishe 543 24 S 98 94 disleld] St cgase) Rolr] bl
A7) Ugel w4 AZE i) ofol v U4 dighe okt /39 F
o|7] whel] U4 thste] & M ThE tist fdME F8En.

18) ¥4 Ao} 222 At xlage wet Al Hed Aot
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& FAle €4 =394 HojuA gt digl Foz Ax 333 =4
ek FAPle B30, Tob me A27) Age PAlgtegx o
3} Foqxt Be] d4 FZ b & viA7T 3 Aol

O BAY FF(qgole & aAY)

dH A7t =& dist FARrEo] f83l= w4 AFog =R
A Egsitial B ) o] Hgo] AT (YA W, 6.25W,
el g w 55 olle ¢ PTG T =4 AUl =AE FEToEN,
Aol Aegzt 2RE o)A zpile] FAo] FRE AL ol &
sl Zolth, =Ejd o FolAgH A%H §(aw) AREo]
A7) w ol e 18-g LI o] A =3 L HE AHA
0.8 FHsE AL (olo], & oA Al Ak FARRL AW (44))
< A3 fdshs Aol7] W, FAE FAE AolMe o] A
gro] AFE WIS He Aol

WM dE E AN B =AM £4 097} o) =4 A ¢
AVShE dojth, aigel Bgke] Aths RAd A BAMIE 237 wolt
grke A Alolole ob-# =23 gdo] AT, gl Fozt Ax A}
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<Abstract>

A Study on Principles and Strategies of
Dispute in Everyday Conversation

Yoo, Dong-yup

The Purpose of this Study is to describe Negotiation
processes of Dispute in Everyday Conversation, and to draw
out Principles and Strategies that ordinary peoples use to do
dispute with other peoples. Eventually, I intent to provide the
Contents of Korean Language Education through this Study.

To this ends, I collected authentic Conversation data which
[ participated, and analyzed this data using Discourse
analysis method. In describing and interpreting discussion, I
would like to access this data through context-dependent
Eyes to provide context-dependent Principles and Strategies.
So, I described Conversation by using three Aspects
Ideational, Textual, Interpersonal Aspect.

Then, I drew out Principles and Strategies of Dispute in
Everyday Conversation, summarized these Results as
following Categories: Macro frame of dispute, Macro strategy
of dispute, Micro strategy of dispute, Text organizing
strategy, and Interpersonal strategy.

[Key word] Korean Language Education, Dispute. Everyday
Conversation, Discourse Analysis, Macro frame of dispute,
Macro strategy of dispute, Micro strategy of dispute, Text
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organizing strategy, Interpersonal strategy



