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£ ol7ke wlol w)$- 21 28r, olel 2 AT 4 Al ge ol wlx
£o] 2% g AAVH L ghe AT BAl2 Akl dth

2. AFA}

AR AR eluleld A7le] A2 AR §HE W E
A} Aol tie A7 AR813E, el A} B AR ol
o, loje}, w& st Sol 7ol 24 234 delsn 2Hslal Aal

Ak
Vg WA, B8 ol ol oj7l AT Alzkst sl Hetel
AA|8] 7143t BFER]) A(Tavuchis) & & 4 T 1= Al ©al 9 Al gl

2ET} ZE5o]of & 7|8 2702 o E(sorrow) 9] BH-E AF3I o,
ojmjo] of = 53] WA, I3, R4, QFEhE, el 7 5= ofnigh
Thal F=sISATE Altel] gk o] € 2H-e- 2] o] o]3) QtellA] BRR-A| A= At
7} Ztojof & 7 7] A 47 AlkekE rhRE o B A 2k m|Qkelat
7 w)ekste] e S AQFSFATH Tavuchis, 1991: 36). 1o = kgl o
g 39 72A< P F FAE R o] Rzt Fafatet vsiE Yt
A7} 27 0]t(Tavuchis, 1991: 46), 18122 Al2} @3} U Aly) gl 2 E9]

27 w3 o] £ Alo]e] J5AGol glolof Bml, BRI AL o] F 9124
}.
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AEIEA el AhE A7 A 2 (Lazare) = AT} AR B
oPh= Sel] Fuaich, A% AZsle] o4% A botched apology)
= TlelAte] FE} Skl BEHoR 25EE vl Asla A Wk of
Uek, slalxtel 7kl kel BAE AN P2 el or) 3
£ 2213 5 Yrhlazare, 1995: 24), A9 ol 2 wf Az} 2
shabl Hi ol fi el Fsde, 7bg A oz slele }
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vhe] # o2 283t Altalr] flaiAl s Aol AE AdRtE AR
= A oF sht, olelgh AL A ViR e} o] W o]Eo] AxE
1A WozH 2| &= A7) SA]¢ FEsH Ath(Lazare, 1995: 29), ©]
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At g ARyAelAd o] AFAE T ol YA AL A2
A JAkaEE olFo] E F ASAdl tisf aRlek]tt ol5 F
2 71, ARREA, 713, A1 T Al @3} 8l Al I AES 246t
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Hrh 7R 02, ARk TR ARk E1E vIAAlS] T e of ) AL
Iz o]9] Al 8 o RUt H F83 AkaE ASlolth Ak B8
2 Bz on] 282 Al v = SaiArE 38 oldfslal B o7t 7t
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7)ol E4le] Auj oz A}, o] whek el apgel A1 2] A4
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A Akt gl gl " Eo] dold £S5 W =eH(Benoit) & ©]n|A]
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(mortification) 2} 7ol Z- TH3l 71x] 9] 4] © & LPdTth(Benoit, 1995: 95).
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& At 89’ s 7RiAE ARe] 2dS 1A s T thal AR ]
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Q1 =AF 2 (sequential structure) 7} $4& 4= ITHCerulo & Ruane, 2014:

131-132), ‘Jajx} =4 2 (victim-driven)’, 7}l A} 94 F-3%(offender -
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driven)’, "89] A F-Z(action-ownership)’, Mg F4 F-Z(context-
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2. 34 A} 98 8 e sEo g ALl g ke 1

1) X2 A4
A= A B8 At ek D el that Al 8 WS 2t
371 $J8ll S 02 whge] FAE bAoA Bert gk Ael
BE 34 Aste] 25 Il GRS ols) WAL A e, B A7
of RISl OALe) Alalell A 0z qlghel A9k 1) ohe FAE 7
2 ARl Thel A2 THE 1 AT 5 9lom Aol i e, 74
2 ghgol Aol 2 1 % ik w24 B A9 0le] 7K
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teow, ag Al e 494 es BAEAE o nee] &
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. 24 23}

o] Aol & el ARl OAle] 7] Al AR el g 3
A A} g} ul Bl o) o vha welAl % welAl 715, v, A el
A} g Whe-S BAELA ek 2 Aol i olal & B2 Slal 54
OATe] Al AR 71 2.5 AR e 5, OAe] Alalsh ol tig At 26
¥-6- 7} AJalo} o] 2ol Aol met Bl S

1. 22 A 23 2 gl Ae Al 7 9.9 B4

2001 “SAAR NEW 7155783 0] Alghe o] F A% Al 7} 450
2k 7fel] o] 22t o Bl A Zh57] detAle] ARl S ddtelal PBASE
(private brand products, &7 2] HAZ)S SA|8HA| Hr, o] o
ezl ARl AR 20021 OAL 7R57] At = QIRE 22 APdA A
gk, T2y 29 7] AdAl Ao dFe] ddew sed A=
2011 A gobgle] 9l v A £ B4 wge) A9 271 4
el el A% F ARA e g
Pk A A 9] A8 91e] D S A go] B K] A
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RIS AR A 242 A8 o] 2
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2011. 4. 25. | MSoptE ol ol oAb o =4k 2K} o]l Chis gz |2 Fol 7 2F
2011. 8. 31. | EASK|F, st x=A} 2ot dhE V57| Al o 4 2y 0
2011, 1. 11, | EASXR, S5 4 20 HMwst 4d T 7157| 40H 65 7 EY

2011. 12. 12. | OA}l, FAISAM Fats|Alz Fat

2012. 1. 17. | L5 TSR} OAL S MI= - EoHAL -STi X 2IAL 25 7|

2012. 8. 31. | IaHX} kA, OAL S M= - EofAF 1 &F A} Tt
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Oxy launched a Humidifier Sterilizer (HS) product in Korea in 1996. It
was one of a number of manufacturers of HS products. In 2001 RB ac-
quired Oxy RB. In 2011 the Korean Centre for Disease Control (KCDC)
suggested a link between the HS product and lung injury at which point
Oxy RB immediately and voluntarily withdrew the product from the
market. Oxy RB have since participated in all investigations to fully un-
derstand the issue and bring resolution to the victims and their families.
Oxy RB and RB have expressed our sincere apologies to all those victims
of the HS tragedy in Korea and stated absolutely our determination to do
the right thing for the victims and their families.

We have accepted full responsibility for the role that this product played
in these health issues, including deaths, in Korea and while we acknowl-
edge that we cannot repair the harm that has been done, we have stated
our continuing intention to do whatever we can to provide full resolu-
tion to these cases.

We have announced today our intention to establish a Compensation
Fund for those directly impacted, to be administered by independent
experts, and a Humanitarian Fund for all others who believe they have
been affected by the HS issue. RB continues to assist and support inves-

tigations into this issue.
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RB has made improvements to its safety teams and has introduced new
processes which will signal any potential issue as soon as possible, so
corrective action can be taken. We want to reassure consumers we have
taken significant steps to ensure the safety of our products and to avoid

any possibility of recurrence.
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) ARHE o] Y¥ = T also apologize that Oxy RB was unable to prevent the HS is-
sue from happening T Az

18) AHE o] Y& 5= T acknowledge the pain and the irreparable damage suffered

by many families who have been affected by the HS issue and would like to offer

my deepest sympathy. In particular, I am very sorry for the indescribable suffering

and the loss that infant and child victims and their parents had to endure.” 2z
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ABSTRACT

Educational Contents of Public Apologies

—Focusing on Acceptance Responses to Apologies

Goo Youngsan

The purpose of this study is to establish the educational contents of
public apologies. The language of the act of apology is judged accord-
ing to whether or not the subject(s) accept(s) the apology. In this study, I
focused on a case involving a series of public apologies and identified the
factors that influence on the acceptance of apologies in communication
process. In cases when an apology becomes meaningful as a linguistic
act by being accepted, the principles of expressions of apologies that are

accepted are presented as educational contents of public apologies.

KEYwoRbps Public Apologies, Education of Public Apology, Acceptance Responses to
Apologies, Principles of Expressions in Public Apology Discourse and Text
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